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Purpose

This training material highlights and describes how to manage and use the
umApps, download and use them using Citrix Workspace/Citrix Cloud, and
sync them with your UofM Microsoft 365 OneDrive, affiliated with the
University of Memphis.

Note: This does not include OneDrive, which is not affiliated with the
University of Memphis or your personal OneDrive account.

Audience

This training material is designed for University Faculty, Staff, and Students
who use the software the University provides in umApps.
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Logging Into umApps/Citrix Cloud

Logging into umApps/Citrix Cloud allows access to specialized software from
anywhere with an internet connection using your UofM credentials (your uuid
and password are the same credentials for logging into myMemphis). Note:
Several products in umApps will ask you to sign in with your UofM email
address and associated password before use. UofM Faculty & Staff will also
be required to sign in.

Go to the umApps log-in page in any browser and Sign in using your uuid
(before your @memphis.edu on your UofM email) and password. Note: You
will be prompted to install the Citrix Workspace App the first time you log
into the system.

1. Agree to the Acceptable Use Policy by clicking OK.

MEMPHIS

clirix
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2. Next, you will be prompted to sign in using Single Sign On (SSO); enter
your UUID and associated password. A) Enter the UUID and password

associated with it.
B) Next, click Login.

3. Authenticate using DUO.

ollilmmN @

4. Next you will be prompted to A) Detect Workspace or, B) Use the Web

Browser Version.
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5. Next, Click A) I agree with the Citrix License agreement, B) Click to
Download the installer, or C) Detect again; use the web browser, choose
Already installed if you have previously installed workspace, or find the

Security Details.

MEMPHIS

citrix
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Installing the Citrix Workspace App

Mac Citrix Workspace App Installation Instructions

1. A) Click I agree with the Citrix license agreement, B) Choose
Download or C) Detect again, Use a web browser, Already
installed, or Security details.

MEMPHIS

citnx

2. Installer will download to your designated download folder as a DMG.

Date Added

[ CitrixWorkspaceApp.dmg

3. Open the DMG, then double click on Install Citrix Workspace.

L3 o L] Citna Werkanmce
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4. The Installer will ask permission to install, click Allow.

&

This package will run a program
to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software’s source,
click Cancel to stop the program and the
instaliation.

Cancel Allow

5. Click Continue.

© 2 nstall Citris Warkspace

Weltome 1o the Citrix Workspace Installer
Citroe Wirkapace atalis sofwand sl siws accens 1o vl

* introduction AppiCAtons 1hal Your DAENEMION Erovices, Incadng sotwam
PRGALONS 1NaT USE YOUr heowser.

| cootee

6. A) Select Language, then B) Click Continue.
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7. Click Agree to agree with License Agreement.

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree \

8. Choose install location, then click Install.

@ ® Install Citrix Workspace
Standard Install on * e
¢ . a
introduction This will take 733 MB of space on your computer
License Click install to parform a standard installation of this software

for all users of this computer. All users of this computer will
be able to use this software.

Destination Select

® Installation Type

Change Install Location

Go Back nstall

9. Installer will begin writing files to your system.

£ Install Cliris Workspace

Iestaling Cirviie Warkapace

mmdvcton

Dwatiaton Select

nstalation Tyge Writing files
* imatallation

Nalid Srme remaisleg: ADOUL & mumule
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10. When Installation is complete you will see the following message.
Click Close.

® 2 Install Citrix Workspace

The installation was completed successfully.

Introduction
License

Destination Select

Installation Type

Installation

The installation was successful.

® Summary
The software was installed.

11. When the install is finished the installer will ask if you want to
move the installer to the trash. Click Move to Trash.

|

Do you want to move the “Citrix
Workspace” Installer to the
Trash?

To keep this package and disk image in
its current location, click Keep.

Keep Move to Trash

12. You Have Installed the Citrix Workspace App.
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PC Citrix Workspace App Installation Instructions

1. A) Click I agree with the Citrix license agreement, B) Choose
Download or, C) Detect again, Use web browser, Already
installed, or Security details.

MEMPHIS

Just a moment, ware detecting if Citrix Workspace is

already installed

I Citrix Workspace {8 datected you will 382 3 window In 3 Tew seconds
chooae Launch Application

I 00 WiNndOw S00SAT S D OCesd 10 downios
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citnx

2. The installer will download as an exe file to your designated download
folder. Double-click the exe file to reveal the Citrix Workspace App

installer.
l’ ] 5 | Downloads
Home Share View
<« v 4 ; » ThisPC > Downloads

s+ Quick access v Today (1)

I Desktop ¢
4L Downloads
| Documents ¢
[&=] Pictures ¢
Snagit matlab Cltnx\/“;:zcspace
OneDrive

@ OneDrive - The Unive
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3. Click Start.

B Canx Workspace

Welcome to Citrix Workspace
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YOur Computer.

Citrix

o

B Crss Workapace
License Agreement
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CITRIX LICENSE AOREEMENT
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5. Install Progress bar will appear.

B Citie Werkspace

Installing Citrix Workspace app... @

4. A) Click, I accept the license agreement, then B) Click Next.
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6. When Installation successful appears, Click Finish.

Citne

x Workspace

cifrix

J Installation successful

Dack an Nirwsh bo begin uwng Ciire Warkipace

7. The Installer will ask you to restart your computer. Click Yes.

Citrix Workspace

@

Yes

You must restart your computer to complete the installation.
Do you want to restart now?

No

8. Once your computer has restarted you have installed Citrix
Workspace.
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Using the Citrix Workspace

The full Citrix Workspace App provides access to local resources, such as
local hard drives, USB flash drives, printers and connected devices.

1. If you are visiting umApps for the first time, you will be prompted to
install the Citrix Workspace app. If you are unsure or have already
installed the Citrix Workspace app, click A) Detect Workspace to detect
and use it, or B) To use the Web browser version, click Use web

browser.
ME:MPHC‘J
O orrm——
(B
citrix

2. Always allow memphis.cloud.com to open links of this type in

the associated app, then click Open.
— |

Thie Wbt b0 g e s e Wiagasn Lrhns
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3. The Home screen will look like this. You will see the most recent apps

and desktops you used.
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4. Apps will show you all the applications available for use.

MEMPHIS

o Apps

H(Ilmx At S Py Arcivone

WA
Catayonus
Engieenrg
. St
Adate
InCrey 2021
o
!
(YR
Ar
Work

umTech | Page 14




MEMPHIS

5. Desktops will show all the virtual machines you can use. We
recommend you use Virtual Lab, as the projects saved to the drive
remain saved for both fall and spring semesters.

MfMFHI‘; H
Desktops
A
\ ™S 4
=) Dasktoge All
Bl vecnosie B tevci Bl twneerngiah B Lasose
m LabSeanVD J Lativx ﬂ Virtust Lieb ﬂ _‘,:‘”:“'““

l;‘cil’rn'( @
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Using the Web Browser Version

umApps provides support for Web browser version, which means that no
Citrix Workspace app is required to be installed on your computer.
Note: Google Chrome (latest version) is the recommended browser for the

web browser version, Microsoft Edge, or Safari.

To use the Web browser version, after logging in, follow these steps:

1. Check I agree with the Citrix license agreement. Next, click Use web

browser.

MEMPHIS
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2. You will be taken to the umApps home page after you select the Use web
browser.
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Working with Files Using Web Browser Version

To work with files using the web browser version, you must upload them to
your OneDrive.

1. Complete the OneDrive setup (above) and upload your files to your
OneDrive

2. After you have uploaded your files to OneDrive, they will appear in
umApps as a Quick access location with the name OneDrive for
Business — The University of Memphis.

I‘ OneDrve - The University of Memplhs I

3D Obpects Desktop

Downloads J\ Music

Videos

& This PC

2 Network

Save To My Device

@;m o

3. After your files have been uploaded to your OneDrive, you can access
them in umApps by navigating to the file in your OneDrive for
Business — The University of Memphis folder.
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Switching Between the Full and Web Browser Version
1. You can switch between the full and Web browser versions at
any time by clicking the initial at the top right corner. Next,
click Account Settings.

Account Settings

About Citrix Workspace

Log Out

2. A) Click Advanced, then B) Click Use Web Browser.

MEMPHIS
. Advanced
e
hoand Apps and Desktops Launch Preference
0 Advare e
...........
S * Nwth
Ap o 1 Weehgpae e oy
& r—
Download Workspace Configuration
A > . W -
o Yoo Werers U2
Teweiond e i then cick At £3 spat W
 [C]
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3. Next Click the Use Web Browser button.

Confirm Launch Preference X

Apps and desktops will open in your web browser.

For optimal performance, the Citrix Workspace app is recommended.

Use Web Browser

4. To switch back to Citrix Workspace App, follow the same
procedure but click Use Citrix Workspace App.

Advanced

Apps and Desktops Launch Preference

Launch your apps and desktops with the app or with your web browser.

Current Method:

Apps and desktops will launch in your web browser.

CUse Citrix Workspace App)
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Setup OneDrive for File Storage

OneDrive has been integrated into umApps virtual applications and
desktops. Utilizing OneDrive for file storage can ensure that all your files are
backed up and available on virtually any device. One must integrate into the
uofmApps OneDrive.

Note: This does not include OneDrive, NOT affiliated with the University of
Memphis or your OneDrive account.

For additional documentation about OneDrive, Please see our OneDrive
page.

To Setup OneDrive:

1. Close any open umApps applications and desktops.

2. Login to umApps and select the Virtual Lab from Desktops.

Citrix StoreFront

Desktops

All (2) Favorites (0)

Virtual Lab
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3. the OneDrive setup wizard will automatically start if not already

configured.

In

A Mosest Ovalen

Set up OneDrive

*8

A

]

A) Enter your university email address and B) click Sign

4. When prompted, using Single Sign On (SSO), enter the UUID and
associated password. A) Enter the UUID and password associated with it.
B) Next, click Login.

UuID

Password

Q

Need help? Contact the ITS Service Desk: (901) 678-8888
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5. Authenticate using DUO.

6. Click Work or School.

& Morsatt OnaDoes

Set up OneDrive

7. Enter your UofM email address, then click Next on the OneDrive folder

screen.

& Waoert Ormlvne

Your OneDrive folder

Your IT adrmin hus chosen this lacation
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8. Once the setup wizard has completed, click Open My OneDrive Folder to close

the setup wizard.

& Miooseft OneDerve

Your OneDrive is ready for you

Open my OneDelve foddm

9. After completing the OneDrive setup, you will see a OneDrive for Business - The
University of Memphis icon in the File Explorer. When using applications in
umApps, save in this location to ensure your files are backed up and accessible
from other places. In addition, your Desktop and Documents folders will
automatically be backed up to OneDrive for all your umApps sessions.

aces an es{3)
Save To Wy Device Local Dk (C)
SRR
-~ I

umTech | Page 24



MEMPHIS

Locating Help Resources

umTech supports faculty, staff, and students, provides additional assistance, and
resources. Such help can be located as follows:

Submitting a Service Request
Login URL: Click here for our service desk ticketing system. After logging in, choose
the appropriate form request for services.

Contact the ITS Service Desk — 901.678.8888 any day of
the week! (Excluding Some Holidays)

ITS Service Desk Hours

Contact the Service Desk for assistance with technical login problems or issues.
Voicemail services will handle ALL incoming calls after hours. If you require
assistance after 8:00 pm, please leave a message or submit a service request.

Voice messages will be checked regularly and receive priority response the
following business day. You may also email umTech at umtech@memphis.edu.
(Using this email will automatically generate a service request).

Important Links
Explore the umTech Website

Search the Solutions Page
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